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NHCTPYKIUA
AJ1s1 pa0OTHUKOB 110 00eCneYeHUI0 J0CTyIIa MHBAJUIAO0B K yeayram MOY
«I'mmHua3us Ne 6» 1. BopkyTsl

JlanHass HTHCTPYKIIUSI COCTaBJICHA JJII COTPYIHUKOB 00pa30BaTeIbLHON OpraHu3alnu,
KOTOPBI€ COTJIaCHO CBOMM JIOJDKHOCTHBIM OOSI3aHHOCTSAM KYPUPYIOT MPOIECC OCBOCHUS
0o0y4arIMUMHUCS OCHOBHBIX O0pa3oBaTeNbHBIX MPOTPaMM, JOBOIAT JO CBEACHHS
oOyuaromuxcs uHPOpMaIMIO 00 MX MpaBaX U OOS3aHHOCTSIX, OKA3bIBAIOT IMOMOIIHL B
ajantanuy oOy4arolmuxcsi K HOBbIM ¢opMaM U MeTojaM o0ydeHHus B 0Opa3oBaTeIbHOM
opranuzanuu W T.I. VHCTpyKIHsS AODKHA MOMOYb COTPYIHUKaM 0OOpa3oBaTeIbHOM
OpraHu3alliy BBICTPAWBATh KOHTAKT C OOYyYarOUIMMHUCS, HMEIONIMMH OTpaHUYCHHEE
BO3MOXXHOCTH TIO 3/JI0POBBIO, 1O BOMPOCAM, CBSI3aHHBIM C O0OECIeYeHHUEeM JTOCTYIMHOCTH
00BEKTOB U YCIIYT, MPEOCTABIAEMbBIX B YHUBEPCUTETE.

NuBanua - umo, KOTOpOE UMEeT HapyIICHHE 370pPOBbS CO  CTOHKHM
paccTpoiicTBOM (PyHKIIMI OpraHu3Mma, 0O0yCJIOBJICHHOE 3a00JIeBaHUSIMU, TTOCIEICTBUIMU
TpaBM WM JedeKTaMu, TMPHUBOAAIIEE K OTrPaHUUYCHUIO IKU3HEIEATETBHOCTH U
BBI3LIBAIOIIEE HEOOXOAMMOCTh €r0 COLMAJIbLHOM 3allMTHl. B 3aBUCHMMOCTH OT CTEICHH
paccTpoiicTBa PyHKIIMH OpraHu3Ma JuliaM, MpU3HAHHBIM WHBAIUIAMHU, YCTaHABIHBACTCS
rpymna WHBAIMJAHOCTH, a JIMIlaM B Bo3pacTe 10 18 JieT ycTaHaBIMBAETCsl KaTeropus
"pebenok-uHBanuA". Ilpu3HaHWe 1WA WHBAJIMIOM OCYIIECTBISETCS (eaepabHbIM
YUPEKICHUEM MEIUKO-COIUATBHOM 3KCIepTr3bl. [lopanok U ycioBus NMpU3HAHUS JUIA
WHBAJINIOM ycTaHaBinuBaroTcs [IpaBurensctBom Poccuiickoit enepanuu.

OO6yuaromyecs: ¢ OrpaHUYeHHbIMH BO3MOKHOCTSIMHU 310POBbA — JINIIA, HMEIOIIHE
MOATBEPKACHHBIE  TICUXOJIOTO-MEIMKO-TIEIArOTHYECKOM  KOMHUCCHEH HEIOCTATKU B
¢u3myeckoM W (WIM) TICHXHMYECKOM pa3BUTHH, KOTOPBIC MPEISITCTBYIOT OCBOCHHIO
oOpa3oBaTelbHBIX TPOrpaMM 0€3 CO3MaHUs CIEHHUATbHBIX YCIOBHM I TOJYyYCHHS
oOpazoBaHMs: HECIbIIIAIKE, CJIA0OCHBIIIANEe ¢  IO3IHOOTIIOXIINE, HE3psSUue,
cnaboBHAAIINE W TO3AHOOCIEIIINE, C TSHKEJIOW PEUYeBOM MATONOTHEH, ¢ HapyIICHUSIMHU
OTIOPHO-JIBUTATEJILHOTO aIrlapara, ¢ 3aJep>KKOM NCUXUYECKOro Pa3BUTHS, C YMCTBEHHOM
OTCTAJIOCTHIO (MOTYT SIBJISITHCSI WJIU HE SBJISATHCS MHBAJIUIAMHU ).

OrpanuyeHue SKU3HeAEATEJIbHOCTH - TOJHAs WM YacTHYHAs yTpara JIUIIOM
CITOCOOHOCTH WJIM BO3MOXKHOCTH OCYIIECTBIISITH CaMOOOCTY)KHBAaHHE, CaMOCTOSITEIBLHO
MepEBUTATHCS, OPHUEHTHPOBATHCSA, OOMIAThCS, KOHTPOJIHUPOBAThH CBOE IIOBEACHHE,
00yJaTbCs M 3aHUMATHCS TPYJIOBOU JIEATEILHOCTHIO.

OaHuM U3 OCHOBHBIX JIOKYMEHTOB, 3aKpEIUIAIONIMM paBHbIE IpaBa MHBAIHIOB C
OpYTUMHU TpaxaaHaMu, sipisiercsi KoOHBeHIMsT O TMpaBax MHBAIUIOB. |eHepanbHas
Accambness OOH mnpunsina KonBennuio o mpaBax mHBanmuaoB 13 aexabps 2006 rona.
JlokymeHT Berynuia B cuiny 3 mas 2008 roma, mocie TOro, Kak €ro paruuidpoBau



6onee 20 rocymapctB. Ilo coctosHuio Ha ampens 2012 roma, K JOroBOpy
npucoenuamwiock 110 crpan. Poccuiickas ®enepauns npucoenuHunachk kK KoHBeHIIMM B
2012r., xorga Ot moamucaH DenepanbHbii 3akoH oT 3 mas 2012 . N 46-03 "O
parudukanuu KoHBeHIIMM O IpaBax MHBAJIUAOB'.

ens KonBeHIuu 3akitodaeTcs B MOOIIPEHUH, 3aIUTE U 00ECTICUEHUH TOTHOTO U
PaBHOTO OCYIIIECTBICHHUS BCEMU UHBAJIMIAMH BCEX MPAB YEJIOBEKA M OCHOBHBIX CBOOO]I, a
TaKKe B MOOILIPEHUHN YBAKECHHS TIPUCYIIETO UM JJOCTOUHCTRBA.

KonBeHiue# k 4rcily MHBAJIMIOB OTHOCATCS JIMIA C YCTOWYUBBIMU (PU3HMUECKUMU,
MICUXWYECKUMHU, WHTEUICKTYaIbHBIMU WM CEHCOPHBIMU HAPYIICHHUSIMHU, KOTOPHIE MPHU
B3aMMOJICUCTBUU C pa3IMYHBIMU OapbepaMH MOTYT MeHiaTh HMX TOJHOMY U
3¢ PeKTUBHOMY y4acTHIO B )KU3HH OOIIECTBA HAPABHE C APYTUMH.

"MMCKPUMUHALMS 10 NMPU3HAKY MHBAJMJAHOCTHU' O3HAYaeT J1r0b0e pasznuuue,
WCKJIFOUEHUE WJIM OTPaHWYCHUE IO MPUYUHE HHBATUIAHOCTH, IEIBI0 WIH PE3yIbTaTOM
KOTOPOTO SIBJISIETCA yMajJeHWE WM OTPUIlAHWE TPHU3HAHMS, pean3allid WU
OCYIIIECTBJICHHSI HapaBHE C JPYTMMU BCEX IIpaB YEJIOBEKa M OCHOBHBIX CBOOOI B
MOJINTHYECKON, YKOHOMUYECKOHN, COIMATbHOM, KYIbTYPHOM, TPaKIAHCKOW MW JTH000#
nHOM oOmactu. OHa BKIIOYaeT BCe (POpPMBI TUCKPUMMHAIIMH, B TOM YHCJIE OTKa3 B
pa3yMHOM MPUCTIOCOOICHUH;

"pasymMHOe mnpucnocodsienue' O3HAYaeT BHECEHUE, KOIJla H3TO HYXXKHO B
KOHKPETHOM cllydyae, HEOOXOIMMBIX W MOAXOASIIUX MOAU(PUKALUNA U KOPPEKTHUBOB, HE
CTAHOBSIIIMXCSI HECOPA3MEPHBIM WJIM HEOIpPaBJaHHBIM OpeMeHeM, B LEeisIX 00ecredeHus
peanu3aly WIK OCYIIECTBICHUS NHBAIIMIAMHA HAapaBHE C JPYIMMU BCEX MPaB YEJIOBEKa
¥ OCHOBHBIX CBOOO;

TocynaperB, noanucasmvie KoHBeHIHIO, 00s3yrOTCS 00€CleunBaTh U MOOIIPSTH
MOJTHYIO peaju3alliio BCeX IMpaB YeJOBEKa U OCHOBHBIX CBOOOJ BCEMHU MHBAJIUIAMU 0Oe3
Kakoi ObI TO HU OBLTO IMCKPUMHUHAIIMYU IO MPU3HAKY WHBAJIUIHOCTH.

Crarba 24 O0pa3oBanue

1. TocynapcTBa-yyacTHUKM MPHU3HAIOT IPABO MHBAJINAOB Ha oOpa3oBaHue. B memsx
peanu3auu 3TOro npaBa 0e3 ITUCKPUMHUHAIMU M HAa OCHOBE PaBEHCTBA BO3MOXKHOCTEH
rOCyJapCTBa-y4YaCTHUKUA O0ECIIEYMBAIOT WHKIIIO3UBHOE 00pa3oBaHUE HAa BCEX YPOBHSX U
oOy4yeHHe B T€UEHUE BCEU KU3HU, CTPEMSCH IPHU ITOM:

a) K TIOJHOMY pa3BUTUIO YEJIOBEUECKOrO IMOTEHIMajda, a TaKXe YyBCTBa
JOCTOMHCTBA M CAMOYB@XCHHMSI U K YCWUJICHUIO YBAXKEHHUS IPAB YEJIOBEKa, OCHOBHBIX
CcBOOO/I M 4EIIOBEYECKOTO MHOT000pasus;

b) K pa3BUTHIO JIMYHOCTH, TAJAHTOB M TBOPYECTBA HWHBAIUAOB, a TaKXkKe HX
YMCTBEHHBIX M (PU3NYECKUX CIIOCOOHOCTEH B CAMOM TOJTHOM 00BEME;

C) K HaJEJICHUI0 MHBAJIUJOB BO3MOXKHOCTHIO A((HEKTUBHO Y4acTBOBATH B JKU3HU
cBOOOIHOTO 00IIeCTBa.

2. Ilpu peanmzanuu 3TOTO MpaBa rocy1apcTBa-y4yaCTHUKU 00€CIIeUnBaIOT, YTOOBI:

a) MHBIMJIBI HE HCKJIIOYATUCH MO NMPUYWHE WHBAIUIHOCTA U3 CUCTEMBI OOIIETO
oOpa3oBaHMs, a JCTH-UHBAIUILI - W3 CHUCTEMbl O€CIUIaTHOTO W 0053aTeabHOTO
HavaJbHOTO 00pa30BaHUs WU CPEIHETO 00pa30BaHMUS,



b) WHBaTUABI UMETN HApPaBHE C IPYTUMHU JOCTYN K UHKIIO3UBHOMY, KaueCTBEHHOMY
1 OecIuIaTHOMY HadajJbHOMY OOpa30BaHUIO U CpelHEMY OOpa30BaHHMIO B MECTaX CBOETO
MIPO’KUBAHUS;

¢) o0ecreynBagoCh pa3yMHOE MPUCIOCOOICHUE, YUUTHIBAIOIICE WHAUBUIYAbHBIC
NOTPEeOHOCTH;

d) wHBamMAB TONy4Yad W BHYTPU CHCTEMBI OOIIEro oOpa3oBaHUs TpeOyemyro
MOJIJICPIKKY J1s1 0ONerdeHust ux 3p¢HeKTUBHOTO 00yUCHHUS;

€) B OOCTaHOBKE, MAaKCHMaJbHO CHOCOOCTBYIOIIEH OCBOCHMIO 3HAHMM U
COLMANIBHOMY Pa3BHTHIO, COOOPAa3HO C IIENBI0 TMOJHONW OXBAaYEHHOCTH NPUHUMAIUCH
3¢ GEeKTUBHBIC MEPHI 110 OPTaHU3AINH HHINBUIYATU3UPOBAHHON MOACPIKKH.

3. TocymapcTBa-y4acTHUKMA HAJENSIOT WHBAJIUAOB BO3MOKHOCTBHIO OCBaMBAaTh
KU3HCHHBIC W COIMATU3AI[MOHHBIC HABBIKM, YTOOBI OOJIETYNUTH WX TOJHOE M PaBHOE
ydacTHe B Ipolecce oOpa3oBaHHMsl W B KaueCTBE UWICHOB MECTHOTO COOOIIEeCTBa.
[ocymapcTBa-yd4acTHHKM TMPUHUMAIOT B 9TOM HAIPaBICHUHM HAJUICKAIIUE MEPhI, B TOM
qHce:

a) CONCHCTBYIOT OCBOGHHWIO a30yku bpaiins, anbTepHaTUBHBIX MIPUQPTOB,
YCUJIMBAIOIINX U aJTbTEPHATUBHBIX METONOB, CIIOCOOOB M (pOopMaTOB OOIIEHUS, a TaKkKe
HABHIKOB OPHCHTAIIMM W MOOMIBHOCTH M CIHOCOOCTBYIOT TMOJIEPKKE CO CTOPOHBI
CBEPCTHUKOB U HACTABHUYECTBY;

b) COmEHCTBYIOT OCBOEHMIO JKECTOBOIO S3bIKa M TOOLIPEHUIO  SI3BIKOBOM
CaMOOBITHOCTHU IIIyXHUX;

¢) o0OecrieuynBaroT, YTOObl OOy4YEHHUE JIML, B YACTHOCTHU JI€TEH, KOTOpBIE SIBIISIOTCS
CJIENIBIMU, DIYyXMMM WM CJIENONIyXHUMH, OCYIIECTBISUIOCH C IOMOLIbIO Haumboiee
HOAXOAALINX Ul UHIUBUAA S3BIKOB M METOJOB U CHOCOOOB OOIIEHHS U B OOCTaHOBKE,
KOTOpass MaKCHUMaJbHBbIM 00pa3oM CIIOCOOCTBYET OCBOCHMIO 3HAHHM M COLMAIBLHOMY
pa3BUTHIO.

4. YroObl coneiicTBOBaTh 00ECHEUEHUIO peau3allii 3TOro IpaBa, IOCyIapCTBa-
YYaCTHMKHM NPUHUMAIOT HaJUIeXKalllue Mephl Uil NpUBJIEUEHUs Ha paboTy yuuTtenei, B
TOM 4YHCIE Yy4YUTeNeH-UHBAJIUA0B, BIAJCIOMIUX KECTOBBIM SI3BIKOM W/WIN a30yKou
bpaitns, u ans o0ydeHus: CHenMaIrcTOB M IepcoHana, pabOTaIOUIMX Ha BCEX YPOBHSIX
cucteMbl oOpa3zoBaHus. Takoe oOy4yeHHME OXBaThIBaeT IPOCBEIIEHHWE B BONpOCax
WHBAIMJHOCTH U UCIOJIB30BAaHUE MOAXOSIINX YCHJIMBAIOIIMX M aJbTepHATUBHBIX
METO/IOB, CHOCO00OB U (opMaTroB OOIIEHUS, YYEOHBIX METOIUMK U MaTepHUajoB JUIs
OKa3aHHUA MOJIEPKKH MHBAJIHIAM.

5. TocynapcTBa-y4acTHUKHA 00€CIIEUUBAIOT, YTOOBI MHBAIUABI MOIIM UMETh JOCTYI
K 0011IeMy BhICIIEMY 00pa30BaHUIO, MPOGEeCCHOHAIBHOMY O0y4YeHHI0, 00pa30BaHUIO IS
B3pOCIIBIX U OOYy4YEHHIO B TEUEHHE BCEW JKM3HM O3 JUCKPUMMHALMU U HapaBHE C
apyrumu. C 3Toi 1eNbI0 roCyAapCcTBa-y4aCTHUKU 00€CIeunBaloT, YTOObI U MHBAIUI0B
o0ecreYnBaIoCh pa3yMHOE MPUCTIOCOOTICHHE.

OO0mme npaBu/Ia 3THKETA NPU 001eHUH ¢ HHBaJUAaMHU u gunamu ¢ OB3

[Ipu mpenocraBieHUW YCIyr HHBAIUIAM HEOOXOIUMO COONIONATh CIEAyIOIINe
o01mme NpaBuIIa ITHKETA:



1.06pawenue K uenosexy: Korja Bbl pa3roBapuBacTe C MHBAIUIOM, OOpalllaiTech
HEIMOCPEACTBEHHO K HEMY, a HE K COMPOBOXKIAIONIEMY WIH CypIOTIEPEBOUUKY, KOTOPbIE
MIPUCYTCTBYIOT IIPU Pa3roBOpE.

2. Hoswcamue pyku: ¥orjia Bac 3HAKOMST C HMHBAJIUAOM, BIIOJHE €CTECTBEHHO
MOXKaThb €My PYKY: Jaxe TeM, KOMY TPYAHO JBUraTh PyKOW WJIM KTO IOJIb3yeTCs
MPOTE30M, BITOJIHE MOXKHO MOXaTh PyKy — IMPaBYIO WJIH JIEBYIO, UTO BIIOJIHE JTOMYCTHUMO.

3.Ha3zvieaitme ceb6s u Opyz2ux: KOTJa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIN
TJI0OXO BUIAUT WJIM COBCEM HE BUIUT, 00S3aTEIbHO Ha3bIBalTE ce0sl U TEX JIIOIEH, KOTOpPhIE
npuiy ¢ Bamu. Ecnu y Bac o0mias Oecena B rpyiine, He 3a0bIBaiiTe MOSICHUTH, K KOMY B
JTAHHBIN MOMEHT BbI OOpalaeTech, U Ha3BaTh CeO1.

4.1Ipeonoscenue nomowgu: €civ Bbl TNPEIJIAracTe MOMOIb, KIUTE, TOKa €€
MIPUMYT, a 3aTE€M CIIpAIlIUBANTE, YTO U KaK JeNaTh.

5. Buumamenvnocms u mepnenueocmp: KOrjia Bbl pa3roBapUBACTE C UEJIOBEKOM,
WCIIBITHIBAIONIMM TPYIHOCTA B OOIICHWH, CIyIIaWTe €ro BHHUMarelbHO. bynbre
TEpIeINBhI, JXKIUTE, KOIJa 4YelloBeK caMm 3akoH4YMT (pasy. He mompasnsiite ero u He
JoroBapuBainTe 3a Hero. Hukorja He mpuTBOPSANUTECH, YTO BBl IOHUMAETE, €CJIM HA CaMOM
nene 3To He Tak. [loBTopuTe, YTO BBI MOHSIIM, 3TO TTIOMOXET YEJIOBEKY OTBETHTH BaM, a
BaM — TIOHSTb €rO.

6. He cmywaiimecs, eciii Ciiy4aiiHO JOMYCTHJIM OIUIOLIHOCTH, CKa3aB "YBuaumcs"
win "Bel cibimanu 06 3ToMm...?" ToMy, KTO HE MOXKET BHJICTh WJIH CIIBIIIATh.

[7aBHBI  OPUHIMO —~ OKa3aHWs TNOMOIIM — HE HaBpPeAUTb B  pe3ylibTare
HENPEyCMOTPEHHBIX PUCKOB M OOCTOSITENBCTB.
IIpaBujia 3THKeTA NPH O0LEHUH C JULAMH,
HMEKIIUMHU Pa3HbIe PACCTPOCcTBA (PYHKU U OPraHu3Ma.

1. Ilpasuna ’>muxema npu oOujeHUU ¢ UHBATUOAMU, UCHBLIMBIBAIOUWUMU
mpyoHoCmuU nPU NEPedsUIHCEHUU.

e MuBanuaHas KoJsiICKA — HENPUKOCHOBEHHOE IMPOCTPAHCTBO 4YesoBeka. He
oOyokaunBaiiTech Ha Hee U He Tonkaite. Hayare KaTuTh KOJsICKy 0€3 coriiacusi MHBaluaa
— TO K€ CaMO€, YTO CXBATUTh U TTOHECTH YeJIOBEKa 0e3 ero pa3penieHusl.

e Bcernma crpammBaiite, Hy)Ha JM TOMOIIb, MPEXKAEC YeM OKa3aThb €€ HMHBAIUIAM,
UCIBITHIBAIONIUM TPYIHOCTH NP MEPEABMKEHUH, U MPEAJIaraiTe moMollh, €Clid HY>KHO,
HaIpUMEp, OTKPBITh TSHKEIYIO TBEPb.

e Eciu Bamie mpemjioeHHe O MOMOIIU MPHUHATO, CIPOCHUTE, YTO HYKHO JAeNaTh, U
YETKO CIEAYUTE UHCTPYKIIUSIM.

e Ecnu Bac nonpocunu noMoub UHBAIUAY, MEPEIBUralOIIeMyCsl Ha KOJISICKE, CHavyalla
Katute ee MmemieHHo. Komsicka ObICTpO HaOMpaeT CKOPOCTb, M HEOKUIAHHBIA TOIYOK
MOXKET MPUBECTHU K MOTEPE PAaBHOBECHUS.

e Bcerma nuuHO yOexmaiiTech B JOCTYMHOCTH MECT, T/A€ 3alUIAaHUPOBAHBI
MEpOIpUsTUs. 3apaHee MOWHTEPECYHTeCh, KaKUE MOTYT BO3HUKHYTH MPOOIEMBI WU
0apbephl U KaK UX MOXKHO YCTPAHUTh.

e He Hano xjonarh yenoBeKa, HAXOMASIIETOCS B MHBAJIUIHOW KOJISICKE, MO CIIMHE WU
0 TUIeuy.



e Ecam BO3MOXKHO, pacroyioKUTECh TaK, YTOOBI Ballld JUIA OBLIM HA OTHOM YpPOBHE.
N30eraiite monokeHUs, NpuU KOTOPOM BalleMy COOECEAHHMKY HYKHO 3allpOKUIbIBATH
TOJIOBY.

e Ecau cymiecTByOT apXUTEKTypHbIE Oaphephl, MPEAYNPEUTE O HUX, YTOOBI YEIOBEK
HMMeJl BO3MOXXHOCTh MIPUHUMATD PEIICHUS 3apaHee.

e [lomHuTe, YTO, KaK MPABUJIO, Y JIIONEH, UMEIOMKNX TPYAHOCTH MPH MEPEIBUKEHUU,
HET MpoOJIEM CO 3pEHUEM, CITYXOM U IOHUMAHUEM.

2. Ilpasuna ’muxkema npu 00uieHUU C UHBATUOAMU, UMEIOUWUMU HaApyUieHUue
3penue uau He3pAYUMU.

e (Oka3bIBasi CBOIO MOMOIIIb HE3PAUEMY YEIIOBEKY, HAMPABJISHTE €ro, HE CTUCKUBAs €T0
PYKy, UJIMTE TaK, KaKk Bbl OObIYHO xomuTe. He Hy>KHO XBaraTh CJIENOro 4elOBEKa U
TalUTh €ro 3a COOOM.

e OmnumuTe KpaTko, TAe Bbl HaXoauTech. [Ipenynpexnaite o MpensTCTBUAX: CTYyICHSX,
Jy’Kax, siMax, HU3KUX MPUTOIOKAX, TpyOax  T.II.

e lcnonw3yiiTe, ecid 95TO yMECTHO, 3HaKOMbIe (¢pa3bl, XapaKTEPU3YIOIIHE IIBET,
pacCTOSTHUE, OKPYXAIOIIyl0 OOCTaHOBKY. JlenuTech SMOIMOHAIBHBIM BO3JCHCTBHEM OT
YBUJICHHOTO.

e OOpamaiiTecb ¢ co0akaMHU-TIOBOABIPSIMH HE TakK, KaKk C OOBIYHBIMU JOMAITHUMHU
KUBOTHBIMHU. He koMaHIyiiTe, HE TpOoraiTe U He UTPANTE C COOAKON-TIOBOBIPEM.

e Korma He3pAunid YeNOBEK JOKEH MOANUCATh JOKYMEHT, IPOUYMUTANTE €ro
o0si3aTeNbHO MONMHOCTHIO. He HyXHO nsi yOeauTeNnbHOCTH JaBaTh ero norporath. He
3aMEHSITEe YTEeHUE NEepecKa3oM, He MpoIycKaiiTe MHPOpMaIUIo, €Clik Bac 00 3TOM He
nonpocsT. MHBaTIMAHOCTh HE OCBOOOXKIAET CIIETIOTO 4YeJIOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHOM 3aKOHOIATEIHCTBOM.

e Bcerna oOpamaiiTech HETTOCPEICTBEHHO K YENIOBEKY, JIaXKe €CIIM OH Bac HE BUIUT, a
HE K €ro 3psiYeMy COITPOBOKIAIOIEMY.

e Bcerma HaspiBaiiTe cebd W MPENCTaBISHTE JPYTUX COOECETHUKOB, a TaKxkKe
OCTaJIbHBIX MPUCYTCTBYIOUX. ECIM BB XOTHTE MOXKATh PYKY, CKOXKUTE 00 ATOM.

e Korzga BbI ipeniaraeTe He3psiUEMyY YEIIOBEKY CECTh, HE yCaXKMBANTE €ro, a HalpaBbTe
€ro pyKy Ha CIIMHKY CTyJa WU MOAJOKOTHUK. He BoguTe mo moBEpXHOCTU €ro PYyKy, a
JaiiTe eMy BO3MOXKHOCTh CBOOOIHO MOTpOTarh mpeamer. Eciu Bac Mompocuiu momMoyb
B35ITh KaKOW-TO TMPEIMET, HE CJIEAYeT TSHYTh KHCTh CIENOro K MpEeAMETy W Oparh ero
PYKOHM 3TOT MpPEAMET.

e Korma BBl oOmaerech ¢ TpyIIOH HE3pAYUX JIIONCH, HE 3a0bIBaliTe KaKIbId pa3
Ha3bIBaTh TOTO, K KOMY BBI 00paIiaeTech.

e He 3acraBmsiiTe Bamiero coOecenHMka oOpam@arbcss B IMYCTOTY: €CIH  BBI
nepeMeIaeTech, MpeaynpeauTe ero 00 STOM.

e BronHe M0MycTUMO YMOTPEOISITh CIOBO «CMOTPETh». JlJIs HE3psiuero 4enoBeKa 3TO
03HAYaET «BUJACTH PyKaMm», OCA3aTh.



e l30eraiiTe pacIulbIBYATBIX ONpPENEICHUH W HMHCTPYKIHM, KOTOpble OOBIYHO
COINPOBOXKIAIOTCS )KECTAMM, BbIpakeHUM Bpone «CTakaH HAaXOAMTCS Ie-TO TaM Ha
ctone». Crapaiitech ObITh TOUHBIMU: «CTaKkaH MOCEPETUHE CTOJIAN.

e Eciu Bbl 3aMETUIIN, YTO HE3PSIUMN YETOBEK COMJICS ¢ MapLIpyTa, HE YIIPaBIISIMTE €ro
JBUKEHUEM Ha PacCTOSTHUU, OAOUIUTE U IIOMOTUTE BbIOPAThCs HA HY>KHBIN MyTb.

e Oxa3bIBasi MOMOUIb HE3PSUEMY, ABUTANTECH HE TOPOIISICh, M IIPU CIIyCKE UJIU MOABEME
M0 CTYIIEHbKaM BEJUTE HE3PSUEro MEePHEeHAUKYIApHO K HUM. He nenaiite ppIBKOB, pe3Kux
JBIKEHUN, IPEAYIIPEKIANTE O MPEIATCTBUAX.

3. Ilpasuna 3muxema npu oOWEeHUU C UHBATUOAMU, UMEIOWUMU HADYUIEHUE
cayxa.

e PazroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO IJIOXOH CIyX, CMOTpHUTE IpsiMo Ha Hero. He
3aTeMHSNWTE CBOE JIMI0 M HE 3aropakuBailTe ero pykamu, BOJIOCAMHU WJIM KaKHUMH-TO
npenMeraMu. Bamn cobeceTHUK J0MKEH UMETh BO3MOKHOCTH CIEAMTH 33 BBIPAKEHHUEM
BallIero JIMIa.

o CyliecTByeT HECKOJIbKO THUIIOB U cTeneHel miyXxoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIOCOOOB OOIIEHUsI C JIIObMHU, KOTOpPbIE IMJIOX0 ciblmar. Eciu Bel He 3Haere,
KaKoi MpeArnovyecTb, CIPOCUTE Y HUX.

eHekoTopble OO MOTYT CIbIIIAaTh, HO BOCIPUHUMAIOT OTJENbHBIE 3BYKH
HenpaBWIbHO. B 3TOM cilydae roBopute 6osee I'pOMKO U 4ETKO, NoAOupast MOAXOISIINI
ypoBeHb. B apyrom ciyuae noHamoOMTCS JUIIb CHU3UTh BBICOTY TIojIOCa, TaK Kak
YeJIOBEK YyTPaTuil CIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTBHI.

e YT00B! NpUBJIEYbL BHUMAHHUE YEJIOBEKA, KOTOPBHII IUIOXO CIBIIIHUT, HA30BUTE €r0 I10
uMeHH. Eciiu 0TBETa HET, MOXKHO CJIETKa TPOHYTh YEJIOBEKA MJIH JKE€ TIOMAXaTh PyKOM.

eloBOpHUTE ACHO M pOBHO. He HyXHO W3NMIIHE MOJYEPKHUBATH YTO-TO, ITOBBIIIATH
roJoc.

eEcnu Bac mWpoOCAT MOBTOPUTH UTO-TO, MOMNpPoOyHTe mnepedpasupoBaTh CBOE
npeuiokeHne. Mcnonp3ynTe KecThl.

e Yoeaurech, 4To Bac MoHsuu. He crecHsiTech CIPOCUTD, MTOHSUT JI BaC COOECEIHHUK.

eEcnu BBl coolmiaere HHPOPMAIUIO, KOTOpasi BKIIIOYAET B ce0s1 HOMEp, TEXHUYECKUIt
WIM IPYTOM CIIOKHBIN TEPMUH, aJpecC, HAUILINTE €.

e Eciy CylecTByIOT TPyJHOCTH IIPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyAeT JIU Mpolle
IIEPENHCHIBATHCS.

e OueHp YaCTO IIyXHe JIIOJM MCHONb3YIOT SI3bIK *ecToB. Eciu Bbl oOmaerech uyepes
NepeBOIUMKa, He 3a0yabTe, 4TO 00palaThCst HaJA0 HEOCPEICTBEHHO K COOECETHUKY, a He
K IIEPEBOTUHKY.

eHe Bce nonu, KOTOpbIE MJIOXO CIBILIIAT, MOTYT YUTaTh Mo ryoam. Bam myuie Bcero
CIPOCHUTH 00 3TOM IpH NepBoii Berpeue. Ecnu Bam cobecenHuk 001aiaeT 3TUM HaBBIKOM,
HYXHO COOMIOZIaTh HECKOJbKO BAXKHBIX MpaBwil. [loMHUTE, YTO TONBKO TpU U3 AECATH
CJIOB XOPOLIO IPOYUTHIBAIOTCSL.

e Hy’KHO CMOTpeTh B U0 COOECETHUKY U TOBOPUTH SICHO M MEIJIEHHO, UCIIOJIb30BaTh
npocTeie (pas3sl U U30erath HECYIIECTBEHHBIX CIIOB.



4. Ilpasuna s3muxema npu 0O0WeHUU C UHBANUOAMU, UMEIOUWUMU 3A0EPIHCK) 6
pazeumuu u npodaemvl 00U eHUA, YMCMEEHHBLE HAPYUIEHUS.

e llcrionb3yiTe JOCTYIIHBIN S3bIK, BBIPAKaWTECh TOYHO U IO CYTH JEJA.

e130eraiiTe CIOBECHBIX IITAMIOB MU OOpPa3HBIX BBIPAKEHUN, €CIH TOJIBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

e He roBopure cBbicoka. He mymaiite, 4To Bac HE MOMMYT.

e Indopmupyst 00 yciayrax, KOTOpble MOXKET MOJTYYUTh MHBAIM], paccKa3bIBalTe Bce
«110 maramy. Jlaiite BamemMy cobeceHUKY BO3MOKHOCTh OCMBICIMTD KaXK/IbIi 1Iar mocie
TOTO, KaK Bbl HH(pOPMHUPOBAIIU €rO.

elicxomuTe M3 TOrO, YTO B3POCHBIA YEIOBEK C 3aJE€PKKOM B PpPa3BUTUU HMEET
OmpeeEHHBIN OIBIT, KaK U JIDOOW JPYyroil B3pOCIHbIN YEIOBEK.

eEciu HeoOXoaMMO, HMCMONB3YHTE WIUTIOCTpalmu win ¢ororpaduu. BynbTe roToBbI
MOBTOPUTH HECKOJIbKO pa3. He cnaBaiiTeck, eciau Bac ¢ MepBOTo pasza He MOHSUIH.

e O0pamiaiiTech ¢ 4eloBEKOM C MpoOieMaMH pa3BUTHUA TOYHO TaK ke, KaK BbI Obl
oOpamanuce ¢ JOOBIM JApyruM. B Oecexe oOcyxknailTe Te >K€ TEMbI, KaKHe BbI
o0cyXmaere ¢ IpyruMHu JTIIOIbMHU.

e O6pamiaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKIAIOLIEMY.

e[lomHHUTE, YTO JIIOAM C 3a/E€PKKOM B Pa3BUTUH J1€€CIIOCOOHBI M MOTYT IMOJIMUCHIBATH
JOKYMEHTBI, KOHTPAKThI, I0JIOCOBATh, JaBaTh COMIACUE HA MEIULIUHCKYIO ITIOMOIIb U T.JI.

S. Ilpasuna smuxema npu 00wieHUU C UHEANUOAMU, UMEIOWUMU NCUXUYECKUE
HapyuieHus.

[Icuxnyeckue HapylleHHs — HE TO € caMoe, 4YTO MpoOJIEMBl C 3a/E€pP>KKOH B
pa3BuTuM. Jloau ¢ NCUXWYECKUMH NPOOJIeMaMU MOTYT HCIBITBIBATH 3MOLIMOHAJIbHBIE
paccTpoiicTBa WM 3aMEIIaTeNbCTBO, OCJIOKHSAIOUINE MX JKU3Hb. Y HUX CBOH OCOOBIM M
MU3MEHYMBBINA B3IVISLT HA MUD.

eHe Hamo aymarb, YTO JIIOOM C TICUXMYECKUMHU HApYyIICHUSMHU 0053aTENIbHO
HYKJIal0TCSl B JJONOJTHUTEIHHON OMOIIY U CHIEIMATIBHOM OOpaIleHUH.

e O0pamaiiTech C JIIOABMU C NCUXWYECKUMH HApYUICHUSMM Kak c JU4HOCTsMH. He
HYXKHO JIeJIaTh MPEKICBPEMEHHBIX BBIBOJOB HAa OCHOBAaHMM OINbITA OOILEHUS C JIPYTMMHU
JOIBMH C Takol ke (HOpMOil HHBATMTHOCTH.

eHe cnemyer aymarb, 4TO JIOAM C INICUXMYECKUMHU HapylICHUsMU Oojee Ipyrux
CKJIOHHBI K Hacwinio. 910 Mu¢. Ecnu BBl 1pykentoOHBI, OHU OyIyT 4yBCTBOBaTh ceOs
CIIOKOWHO.

eHeBepHo, 4YTO JIOAM C TCUXMYECKUMHU HApyLICHUSMU HMMEIOT TNpoOieMbl B
MOHUMaHUH WU HIKE 110 YPOBHIO UHTEIIJIEKTA, YeM OOJBIINHCTBO JIOICH.

eEciin yenoBeKk, MMEIOIMI NCUXWYECKUE HApyLIEHUs, PACCTPOEH, CIPOCUTE €ro
CTIIOKOMHO, YTO BBl MOXETE CEaTh, YTOOBI IOMOYb EMY.

e He roBopure pe3Ko ¢ 4eI0BEKOM, UMEIOLIUM NICUXUUECKUE HAPYIICHMs, JaKE €CIU Y
Bac €CTh Ul 3TOT0 OCHOBAHMUSL.

6. Ilpaguna 3muxema npu o0OweHUU C UHBATUOOM, UCHBLIMBIBAIOUUM
3ampyoOHeHus 6 peyu:



eHe nepebuBaiiTe 1 He NMONPABIANTE YEIOBEKA, KOTOPBIA HCHBITHIBAET TPYIHOCTH B
peun. HaumHaiiTe roBOpUTh TOJIBKO TOT/A, KOrja yOEAUTECh, YTO OH YK€ 3aKOHYMJ CBOIO
MBICIIb.

eHe mnpITaliTech yCKOpUTH pasroBop. byabre roTOBBI K TOMY, YTO pasroBop ¢
YEJIOBEKOM C 3aTPyJHEHHOMN PEeUblo 3aiMET Yy Bac OOJIbIIIE BPEMEHH.

e CMOTpHUTE B JIULO COOECETHUKY, TOAJIEP)KUBANTE BU3YaTbHbIM KOHTAKT.

eHe nymaiiTe, 4TO 3aTpyqHEHUS B pe4M — IOKAa3aTelb HU3KOTO YPOBHS MHTEIJIEKTA
YEIIOBEKA.

e CrapaiiTech 3aJ1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

eHe nputBopsiiTech, €ciau Bbl HE IMOHSIW, 4YTO BaMm cKasanu. He crecHsiiTech
nepecrnpocuTh. Ecam BaM CHOBa HE yJnanoCh MOHSTH, MOMPOCHUTE MPOU3HECTH CIIOBO B
0osiee MEUIEHHOM TeMII€, BO3MOXKHO, IO OyKBaM.

e He 3a0pIBaiiTe, 4yTO YEIOBEKY C HAPYLIEHHOM pEeuyblo0 TOXKE HYKHO BbICKazaTbcs. He
nepebuBaiTe ero u He nojaasisiTe. He Topomnute ropopsiiero.
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